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CEU Training List as of February 2026, _ 6 pages 

 

Airxcel – Online 

 

Class: Products/ Descriptions and CEUs 

 

Suburban Four Module Complete Technical Training 

Module 1: Suburban Cooking Appliances – 1.0 hours 

Module 2: Suburban Water Heaters – 2.0 hours 

Module 3: Furnaces – 3.0 hours 

Module 4: On Demand Hot Water Systems – 2.0 hours 

 

Coleman Training 

Wall thermostats and Zone Control – 1.5 hours 

Basic AC Training – 1.5 hours 

 

Aqua-Hot Four Module Certified Technical Training 

Module 1 - Product and Operation Training - 3.5 Hours 

Module 2 – Burner Training – 2.5 Hours 

Module 3 - Annual Maintenance Training – 1.5 Hours 

Module 4 – Maximizing the Benefits of Your Aqua-Hot Certified Technician Status – .5 hour 

  *The Aqua-Hot Module 4 is not accredited by the RV Technical Institute (RVTI)* 

 

The training will culminate with a final exam, the passing of which will count toward the RVDA and 

RVTI credit. 

 

Category: Technician, Service Writer, Parts Specialist 

Location: On Line 

Dates: 2025 On-going, see site for scheduling 

Website/ Registration: https://www.airxcel.com/rv/product-training 

 

Dicor Training 

 

CEU: 2.0 

Category: Technician, Service Writer, Parts Specialist 

Location: RVTI 

Dates: Wednesday, March 4, 2026, 2 PM ET 

Wednesday, April 1, 2026, 2 PM ET 

Website/ Registration: https://www.airxcel.com/rv/product-training 

 

Bob Clements Intl. 

 

Class: Service Manager Certification 

CEU: 34 

Category: Service Writer/Advisor, Service Manager 

Location: On Line 

Dates: 2025 On-going 

Contact: info@bobclements.com 

Phone: 1.800.480.0737 

Website: https://clementsdealer.spiffy.co/checkout/service-manager-certification 

 

https://www.airxcel.com/rv/product-training
https://www.airxcel.com/rv/product-training
mailto:info@bobclements.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclementsdealer.spiffy.co%2fcheckout%2fservice-manager-certification&c=E,1,vLI2Nni8TgEHL6WaNdDYculgdrfU0pcPxV8InToleTMp9ZJXFZ1RhkPAT52hWDuWaqLOLDOlkFPRMWKQujFHejmJYs-GCKouCe6UDvuSbg8,&typo=1
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Class: Marketing Master Class 

CEU: 14 

Category: Service Writer/Advisor, Service Manager 

Location: On Line 

Dates: 2026 On-going 

Contact: info@bobclements.com 

Phone: 1.800.480.0737 

Website: https://clementsdealer.spiffy.co/checkout/marketing-master-class 

 

Class: Sales Training Master Class 

CEU: 9 

Category: Service Writer/Advisor, Service Manager 

Location: On Line 

Dates: 2026 On-going 

Contact: info@bobclements.com 

Phone: 1.800.480.0737 

Website: https://dealersuccessgroups.spiffy.co/checkout/sales-master-class 

 

Class: 5-Week Training Programs for Managers, Service Department, and Parts Department 

CEU: 29.5 

Category: Service Writer/Advisor, Service Manager 

Location: On Line 

Dates: 2025 On-going 

Contact: info@bobclements.com 

Phone: 1.800.480.0737 

Website: https://dealersuccessgroups.spiffy.co/checkout/5-weeks-to-a-profitable-dealership 

 

DealerPRO RV Training 

 

Class: Service Writer/Advisor and Service Manager Training 

CEU: There is a schedule for each class. 

Category: Service Writer/Advisor and Service Manager 

Location: On Line 

Dates: 2026 On Going   Contact provider for in person schedule! 

Phone: 1-888-553-0100 

Website: https://dealerprotraining.com/online-24-7-sub-page/ 

 

Dometic Academy 

 

Class: Various technical and sales training  

CEU: per course by provider 

Category: Service Writer/Advisor, Parts Specialist, Technician 

Location: On Line 

Dates: 2026 ongoing 

Contact: Each learner will need an individual Dometic Product Academy account to complete online 

classes. To register for an account, please fill out the form at: 

https://docs.google.com/forms/d/e/1FAIpQLSfPayRZEZdNUsJFtzNS0Usrh_H6IZVunh5f8nBsICXoYF0

58g/viewform?pli=1.  

If you have questions about the process, contact Brent Troncalli at brent.troncalli@dometic.com  

 

In-Person Schedule of Events & Locations 

mailto:info@bobclements.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclementsdealer.spiffy.co%2fcheckout%2fmarketing-master-class&c=E,1,9ik2acc69vDdkAR0H7MvOA0NjL1NhJyLQjpI5NOocOJ5FGHf6h_fcXtqZKuASS_26cXAGQhkWq6yfZfu4mTLcLFpj2hhQcGicXdysWil_S8,&typo=1
mailto:info@bobclements.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fdealersuccessgroups.spiffy.co%2fcheckout%2fsales-master-class&c=E,1,fKwD7HqVaoIIKTMme1Mww1LLL92gjjhcBKnXwlXYjGLG0KQf69usRHXhuGxwyS4zTTh07dtOuGnlXXipIHzsneDMT9AEEjRGEmzJBxiWpBcGav7MdiW_KV60lauS&typo=1
mailto:info@bobclements.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fdealersuccessgroups.spiffy.co%2fcheckout%2f5-weeks-to-a-profitable-dealership&c=E,1,OEJh_8UofLAW7h-3XfJ49rkzApgZagwCkAvaJEGLOSZSeKOk8Lx-bldgvbriE2KsqS6nTc3bFXdyLHX9nHeMyS0IIlziInuKUdLoVlYMi5Xb5zt1sg,,&typo=1
https://docs.google.com/forms/d/e/1FAIpQLSfPayRZEZdNUsJFtzNS0Usrh_H6IZVunh5f8nBsICXoYF058g/viewform?pli=1
https://docs.google.com/forms/d/e/1FAIpQLSfPayRZEZdNUsJFtzNS0Usrh_H6IZVunh5f8nBsICXoYF058g/viewform?pli=1
mailto:brent.troncalli@dometic.com
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Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Orlando, FL: Dates: February 10-11, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Denver, CO: Dates: February 10-11, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Bend, OR: Dates: February 17-18, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Tulsa, OK: Dates: February 17-18, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Reno, NV: Dates: February 24-25, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Amarillo, TX: Dates: February 24-25, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Myrtle Beach, SC: Dates: March 3-4, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Portsmouth, NH: Dates: March 3-4, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 
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Location: Monterrey, CA: Dates: March 10-11, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Kansas City, MO: Dates: March 10-11, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Ocala, FL: Dates: March 17-18, 2026 Contact: Brent Troncalli at brent.troncalli@dometic.com 

Website: Please email training.school@dometic.com for questions or to obtain a registration form. 

 

Class: DAY ONE - Air Conditioners & Furnaces, DAY TWO - Refrigerators & Water Heaters CEU: 16 

hrs Category: Service Writer/Advisor, Service Manager, Parts Manager and Parts Specialist, technician 

Location: Flagstaff, AZ: Dates: March 17-18, 2026 Contact: Brent Troncalli at 

brent.troncalli@dometic.com Website: Please email training.school@dometic.com for questions or to 

obtain a registration form. 

 

KPA  

 

Class: On Line and On-Site Training for multiple products 

CEU: per course 

Category: Technician, Service Writer, Parts Specialist 

Location: Go to this site to sign up. 

Dates: On going 

Contact:  

Phone: 866-356-1735 

Website: https://kpa.io/safety-compliance-training/ 

 

Lippert  

 

Class: On Line Training for multiple products 

CEU: per course 

Category: Technician, Service Writer, Parts Specialist 

Location: https://assets.lci1.com/lci-training/brandlive-onecontrol-instruction-

guide.pdf?123&j=776002&sfmc_sub=131395978&l=159_HTML&u=34867202&mid=7228630&jb=1   

Go to this site to sign up. 

Dates: On going 

Contact: lcitraining@lci1.com 

Phone: 574-312-7434 

Website: https://support.lci1.com/technical-institute/ 

 

Class: February Technician Service School 2026 (IN) 

CEU: 20 

Category: Technician, Service Writer, Parts Specialist 

Location: 408 S Byrkit, Mishawaka, IN 46545 

Dates: Event Start Date: Tue Feb 10, 2026, 8:00 am 

Event End Date: Thu Feb 12, 2026, 12:00 pm 

https://kpa.io/safety-compliance-training/
https://assets.lci1.com/lci-training/brandlive-onecontrol-instruction-guide.pdf?123&j=776002&sfmc_sub=131395978&l=159_HTML&u=34867202&mid=7228630&jb=1
https://assets.lci1.com/lci-training/brandlive-onecontrol-instruction-guide.pdf?123&j=776002&sfmc_sub=131395978&l=159_HTML&u=34867202&mid=7228630&jb=1
https://support.lci1.com/technical-institute/
http://maps.google.com/?q=408%20S%20Byrkit,%20Mishawaka,%20IN%2046545
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Contact: lcitraining@lci1.com 

Phone: 574-312-7434 

Website: https://support.lci1.com/february-technician-service-school-2026-(in) 

  

Class: Sacramento Technician Seminar 

CEU: 8 

Category: Technician, Service Writer, Parts Specialist 

Location: DoubleTree by Hilton Sacramento, 2001 Point West Way, Sacramento, CA 95815 

Dates: Event Start Date: Tue Feb 24, 2026, 8:00 am 

Event End Date: Tue Feb 24, 2026, 5:00 pm 

Contact: lcitraining@lci1.com 

Phone: 574-312-7434 

Website: https://support.lci1.com/sacramento-technician-seminar-february-24,-2026 

 

Class: Springfield OR Technician Seminar 

CEU: 8 

Category: Technician, Service Writer, Parts Specialist 

Location: Hilton Garden Inn Eugene/Springfield, 3528 Gateway Street, Springfield OR 97477 

Dates: Event Start Date: Thu Feb 26, 2026, 8:00 am 

Event End Date: Thu Feb 26, 2026, 5:00 pm 

Contact: lcitraining@lci1.com 

Phone: 574-312-7434 

Website: https://support.lci1.com/eugene-or-technician-seminar-february-26,-2026 

 

NCM, (formerly Spader) 

 

Class: Service Foundations 

CEU: 16 

Category: Service Manager, Service Writer/Advisor 

Location: Embassy Suites South Jordan, 10333 S Jordan Gtwy, South Jordan, UT 84095 

Dates: Feb 16 - Feb 17, 2026, 8:00 AM - 5:00 PM 

Contact: https://sf.ncmassociates.com/product/lss/ 

Phone: 800-756-2620 

Website: https://sf.ncmassociates.com/product/service-foundations/ 

 

Class: Service Foundations & Management Financials 

CEU: 16 

Category: Service Manager, Service Writer/Advisor 

Location: AC Hotel by Marriott Boston Downtown, 225 Albany Street, Boston, MA 02118 

Dates: Mar 23 - Mar 24, 2026, 8:00 AM - 5:00 PM 

Contact: https://sf.ncmassociates.com/product/lss/ 

Phone: 800-756-2620 

Website: https://sf.ncmassociates.com/product/service-foundations/ 

 

Class: Parts Management 

CEU: 12 

Category: Parts Manager, Parts Specialist 

Location: Embassy Suites South Jordan, 10333 S Jordan Gtwy, South Jordan, UT 84095 

Dates: Feb 19 - Feb 20, 2026, 8:00 AM - 12:00 PM 

Contact: https://sf.ncmassociates.com/product/lss/ 

Phone: 800-756-2620 

https://support.lci1.com/february-technician-service-school-2026-(in)
http://maps.google.com/?q=DoubleTree%20by%20Hilton%20Sacramento,%202001%20Point%20West%20Way,%20Sacramento,%20CA%20%2095815
https://support.lci1.com/sacramento-technician-seminar-february-24,-2026
http://maps.google.com/?q=Hilton%20Garden%20Inn%20Eugene/Springfield,%203528%20Gateway%20Street,%20Springfield%20OR%20%2097477
https://support.lci1.com/eugene-or-technician-seminar-february-26,-2026
https://www.hilton.com/en/hotels/slcjoes-embassy-suites-south-jordan-salt-lake-city/?SEO_id=GMB-AMER-ES-SLCJOES&y_source=1_OTIzNTk1OC03MTUtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
https://sf.ncmassociates.com/product/lss/
https://sf.ncmassociates.com/product/service-foundations/
https://www.marriott.com/en-us/hotels/boscd-ac-hotel-boston-downtown/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://sf.ncmassociates.com/product/lss/
https://sf.ncmassociates.com/product/service-foundations/
https://sf.ncmassociates.com/product/lss/
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Website: https://sf.ncmassociates.com/product/parts-accessories-management-in-person/ 

 

Class: Parts Management 

CEU: 8 

Category: Parts Manager, Parts Specialist 

Location:  AC Hotel by Marriott Boston Downtown, 225 Albany Street, Boston, MA 02118 

Dates: Mar 26 - Mar 26, 2026, 7:30 AM - 5:30 PM 

Contact: https://sf.ncmassociates.com/product/lss/ 

Phone: 800-756-2620 

Website: https://sf.ncmassociates.com/product/parts-accessories-management-in-person/ 

 

Class: Total Management 1 

CEU: 40 

Category: Service Manager, Parts Manager, Warranty Administrator 

Location: NCM Associates KC Office, 4717 Grand Ave #400, Kansas City, MO 64112 

Dates: Feb 16 - Feb 17, 2026, 8:00 AM - 5:00 PM 

Contact: https://sf.ncmassociates.com/product/lss/ 

Phone: 800-756-2620 

Website: https://sf.ncmassociates.com/product/total-management-1/ 

 

RVDA of Canada 

 

Class: BC RV Technician training seminars 

CEU: 13 

Category: Service Manager, Service Writer/Advisor 

Location: Okanagan Collage (Kalowna) 

Dates: Tuesday, February 10, 2026, 8:00 AM  

Thursday, February 12, 2026, 4:00 PM 

Website: https://www.rvcareers.ca/events/2026-bc-rv-technician-training-seminars 

 

Truma 

 

Class: Complete Truma System Training 

CEU: 16 

Category: Technician, Service Writer, Parts Specialist, Warranty Administrator 

Location: Truma is offering complimentary training at our facility in Elkhart, Indiana. 

Dates: February 10 – 11, 2026 

Contact: https://www.truma.com/us/truma-certified-training/ 

Phone: 1-855-558-7862 ext. 1 

Website: https://www.truma.com/us/truma-certified-training/ 

https://sf.ncmassociates.com/product/parts-accessories-management-in-person/
https://www.marriott.com/en-us/hotels/boscd-ac-hotel-boston-downtown/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://sf.ncmassociates.com/product/lss/
https://sf.ncmassociates.com/product/parts-accessories-management-in-person/
https://sf.ncmassociates.com/product/total-management-1/
https://www.rvcareers.ca/events/2026-bc-rv-technician-training-seminars
https://www.truma.com/us/truma-certified-training/
https://www.truma.com/us/truma-certified-training/

